


dE)

ER T

AsEE U A=

2




A

1. M F A= A

EE
S
DD

239l
(M= & HIEEA M=)

STEP 3

STEP 4

X AISAk 7| e A E
Jjole] A= Xl-ﬂ
3/18

FIMM| 2t& S SYUMRE AESH= 4 (of: M7

A2t

@ i

00w = .%

AETHY 22 42 A3 Y
Y 28 59|

HE2 & HEEA MY = ZAUSM 2 201 L

EHA AH SE S2E SOIASA IR) 2191 5 MEE Y2 HILN 5

CH2]Q1, AALHAL, H AR
SUMRE AISc=

A (ofl - 71

Confidential, not for external distribution

Bbu
o
=
M

Atz2| 2+SEEO0| Al2fELICE

NICEH7EEF) i

NICE Information Service Co., Ld.  [LOR80



2. Atsda

e 2tz (HEA /I2) /

LUAHTF HOIAIRIY B2

BEYSHESY
AR 22T
SIL7HR|A
oLkl AlmLe

Y EE Ol

SAAHT} HOAAAAL B

EENSHESY
AAEEZY
2717134
SHASH MDY

HOIARIR:
EZWYSHESY YT THSAH

3% 31 HOlH M1 0jZ 0]%
A 7| 9 20~25Y A2

PELEI

siid 712t SO MEY A=

_ _ NEHE SRS sl HolA)
BN FHESS Mo 7jut YA E B2 T
=
AEASESY
nddk! HRIAF2E:
Holh| AL EEYSHESE 22 IHSAY
58319 ZHASH M 012
0% ¥oiel 7| o 30 A2
S 7|2 Sot M2 gl
NSAH|E S S 9j3) HOIN
— — AlFILHA 7|8 2HB A 7 2F2 =l O
NPAE2 2 o
f: 9 7° o o° HMAUH HE IHSY: @a2He)
. TPIA wolAfelat - 421 Y]
SELSH Hag HOIARZ} - 781 UL E]

SEHUIMNAAL - 6H1LFE

NicEgAyze P

NICE Information Service Co., Lid.  [LORI0

4/18 Confidential, not for external distribution



3. IFSBA 2 572

HlZchz|el 239!

1. HISAL BI2|HS/HIYHS o
2. MSAARRIZE BoIOIZA
2791 213
X HIZAHEHEE & £ gl

BY MFAF 22 SH A 225
FA|7| HFELICE

1. A o
2. MYUASAASA =201 2™

i

—EELICE

H2IALRAAL 2791 OIZM ATE JADT
|

1. CHEA}FOIHS U ALAZHHS Q1

2. APpROIQIZA 2101 A3
% HOIArIRLS] 4 4Ol (CHERD

Bolo1ZN $E THs (2, BHA SET4)

_—y =3 =1

X 28 7Hs BOIOIZA
1. 2KH BHA S2E BoIOIZN
2. HISTH2I91, HOIARIRE, FHRIAAL, THolo| mf2t 28 7Hs
N 2391 BoloIZA 20| Z
- HIRTH2|QL: KISAF A1z} BOIOISA
ZOISEHS - HoIARIZL: HOIARIZ} BOIOIZA

==
BUAASM =200 ZIH - FHOIALIA}: CHEEA} 7HOI L AFRIR} ZOIOIZ A
- 702l (ChE2Y): CiEzt el SQAASAM

5/18 Confidential, not for external distribution

NICEH7FIR(F) (N i

NICE Information Service Co., Ltd.



3. NIFS38M 2 AT A=

6/18

Confidential, not for external distribution

HIEA} e

ARE A=sts A=Al
MENSH|C},

-|||(I)

SENA HI 2T}

343 gu20l S84 30034

NICEH7EREF) B

NICE Information Service Co., Ltd.

Cc'E



